


2026-2027 Schedule Preview Window
Dear parent/guardian(s),
[bookmark: _Int_739K8bQ8]BTHS students will be able to view finalized schedules for the 2026-20267 school year using Home Access Center (HAC) on July 22– July 23.   Please use this opportunity to make sure that your student has been scheduled for the academic courses requested during registration.
Please note that the schedule you see in the eSchoolPlus app may not be the finalized schedule. You will be able to view your finalized schedule during the schedule preview window on the 22nd and 23rd and address any concerns then. Concerns before then will not be addressed.
HAC login instructions for parents/guardians of students new to Saint Johns County Schools. Your student does not yet have their HAC login credentials. Please login with your parent account. The information on how to access your parent account was sent to you in the “Welcome to Bartram Trail High School” email after their registration was completed. 
When viewing schedules, please be mindful of the following:
[bookmark: _Int_KollrpDP]·   Class periods and teachers may still change before the finalized release of schedules due to balancing of classes. However, student course placement will not change. 
[bookmark: _Int_Fycba92H]·   Newly hired teachers may be represented by a placeholder on your student’s schedule.
·   St Johns River State College dual enrollment courses will not be reflected on your BTHS schedule until after school starts. Please be sure to check your SJRSC account for these classes. Additionally, SJRSC is still processing registrations so your schedule may not reflect the adjustment.
[bookmark: x__Hlk109979585]If you believe a scheduling error was made, a Scheduling Correction Request MUST be submitted using this link:
SCHEDULE CORRECTION REQUEST>> Please note that this form will only accept submissions from July 22 @ 7:00 AM until July 23 @ 5:00 PM.
This is the ONLY WAY to request a scheduling correction.  Scheduling concerns sent any other way WILL NOT be considered. Please do not email scheduling concerns, as responses will not be sent.
Schedule corrections will only be considered for the reasons listed below as per the
District Student Progression Policy:
· Duplicate course (you’ve already taken the course)
· Missing a course/hole in schedule
· Misplaced/wrong level.
Requests for an academic or elective course change that was not requested at registration or prior to the April 15th deadline will not be considered.

Please remember that if you made a request after the April 15th deadline but before the last day, and you do not see any changes, then your request did not meet the criteria to be approved or your request did not work with your schedule because of seat availability. PLEASE DO NOT PUT IN ANOTHER SUBMISSION.
Finalized schedules will be viewable on August 6th. If you need to fill out the correction form you will be able to see any approved changes at that time. If you do not see a change, then your correction request was not approved. 

To preview your schedule, follow these instructions:
1. Log into your HAC account 
2. Click the “Classes” tab.
3. Click the “Schedule” tab.

Thank you and GO BEARS!
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